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Q: What is the Mississippi Alternative Housing Program?
A: The Mississippi Alternative Housing Program is a pilot program funded through a FEMA grant and administered by the Mississippi Emergency Management Agency.  The purpose of the program is to develop and produce a safer and more comfortable temporary housing unit for use after a disaster.  
Q. Who is eligible to participate in the program? 

A. The criteria for eligibility are:

· Permanent resident in one of Mississippi’s three coastal counties on Aug. 29, 2005.
· Resident of the state of Mississippi.
· Living in a FEMA provided travel trailer or mobile home in one of the three coastal counties as of April 1, 2007.

· Be the listed with FEMA as head of household. 

· Live in the alternative housing unit for at least six months beyond Sept. 1, 2007.

Q. How will the selection be made from the eligible applicants?

A. Eligible applicants are taken directly from the FEMA housing database and will be awarded housing units by a random proportional selection. Applicants whose names are selected will be notified by telephone or mail and given the opportunity to accept or decline the offer to receive an alternative housing unit.

Q. How will I know if I am eligible or not?

A.   All applicants who currently meet the eligibility criteria will be included in the random proportional selection.

Q. Why use a proportional random selection system?

A. A goal of the program is to provide alternative housing units to a broad cross-section of the population of the Mississippi Gulf Coast.  By using this system, we are able to spread the distribution across the jurisdictions, meet special disability needs and provide units to both renters and homeowners.  This system provides a fair and equal process for selection.

Q. What is the difference between the FEMA travel trailer or mobile home and one of these alternative housing units?

A. These units are safer, more livable, could become permanent housing and they reflect traditional Gulf Coast architecture.

Q. Why do I have to live in FEMA disaster housing to receive an alternative housing unit?  

A.  One of the goals of the program is to provide a more comfortable and safer alternative to the current FEMA travel trailer or mobile home.  With this in mind, the program will address the needs of people who are currently living in FEMA-provided travel trailers and mobile homes.

Q. What is the duration of the program?

A. The program lasts for 24-months and begins with the construction phase and ends with the decommissioning or sale of the units. If you meet the eligibility criteria and are offered, and accept, an alternative housing unit you will be part of the pilot project to evaluate the comfort and safety of the proposed new units. 

Q. Are there any costs associated with the program?

A. The tenant will be responsible for paying all utility costs or any lot rent. The alternative housing units have a one-year warranty from the manufacturer. 

Q. If I am selected to receive a unit, can I buy it at the end of the program?

A. Yes. You may be eligible to purchase your unit and even convert it into a permanent residence according to local building codes.

Q. If I have already received a disaster grant or an insurance settlement am I still eligible to be selected for an alternative housing unit?

A. Yes. If you meet the eligibility criteria, you are eligible.  
Q. If I receive a unit and do decide to purchase it, how much will it cost?

A. The unit will be sold at fair market value. The exact cost of the units will not be known until bids are received from contractors who will build the alternative housing units. 

Q. What if I choose not to participate at first, but then change my mind?

A.  Selected applicants will be allowed five business days to accept the offer to receive an alternative housing unit.  If they turn down the offer, the next eligible applicant will be offered the unit.  

Q. Where will the alternative housing unit be placed?

A. Alternative housing units can be placed on individual lots. They can also be placed on commercial group sites, or other multi-family sites that may be identified through non-profit and volunteer organizations or local governments. 
Q. If selected, how soon could I receive a unit?

A. The first alternative housing units should begin being placed in early summer. However, the program will continue placing units until all units are placed.
Q. How long after being approved for a housing unit until I can move in?  

A. Applicants selected by the random proportional selection process will be scheduled for a site inspection.  When the site is approved, the applicant will be required to obtain the necessary permits from his or her local jurisdiction.  Applicants will receive assistance with the permitting process.  Once permits and site preparation are complete, the applicant will be given a scheduled delivery date.

Q. What will determine the type of unit I receive?

A. The type of unit you will receive will depend on the type of unit you currently occupy. Unit types will be matched up to the greatest extent possible: travel trailers with the Park Model, and mobile homes with Mississippi Cottage. However, in some circumstances it may be appropriate for a family living in a travel trailer to receive a larger unit.  Each special request will be evaluated. If you have special circumstances concerning your unit, it can be evaluated.

Q.  Can I take my pet in my unit with me?  

A.  Domestic house pets are allowed in the alternative housing units in accordance with local ordinances.  You will be responsible for any damage caused by the pet when you vacate the unit.

Q.  Can I run a commercial business from my alternative housing unit?

A.   The alternative housing units are for residential use only and cannot be used for commercial purposes. Once the unit is purchased, the homeowner must adhere to local permitting and ordinances.

Q. Will I have a specific caseworker assigned to me like I do with FEMA?

A. You will not have a caseworker assigned. We will make regular contact with you to assist you in moving toward a permanent housing solution and in gathering feedback on the alternative housing unit in which you reside.

Q. What options do applicants have if the jurisdiction in which they live does not allow alternative housing units to be sited in their jurisdiction or on their property?

A. The program is voluntary for both applicants and local jurisdictions.  We are working with local jurisdictions in an effort to gain their participation.  Potential applicants living in jurisdictions that choose not to participate will be included in the initial random proportional selection process.  Those selected will be notified and given the option to accept an alternative housing unit if they have an alternate location on which to place the unit or agree to move to a multi-family site in another area.
Q. I am a renter. Can I apply for a unit?  

A.  No one has to apply for this program. All applicants who currently meet the eligibility criteria will be included in the random proportional selection.

Q. Do I have to have land available, or does the state have designated locations for my unit?

A. Applicants will be responsible for finding an appropriate site for their unit.  However, we are actively working with commercial sites, local governments and non-profit groups to identity multi-family sites.  These sites may require occupants to pay a lot-rental fee.  

Q.  Who will do the repairs and to what extent?  

A.  All units and appliances in those units will be under a one-year manufacturer’s warranty.  A service center will take maintenance calls and arrange warranty work.  Routine maintenance and work not covered under the warranty will be the responsibility of the occupant.  At such time as the unit is purchased by the occupant, all maintenance becomes the responsibility of the owner.  
Q. Can I add an addition onto my alternative housing unit?

A. If the alternative housing unit is still owned by the state, additional construction is not allowed. If a tenant purchases their unit additions must meet local government permitting and ordinances.

Q. Is pest control an added cost or will that be included with maintenance warranty?

A.  Pest control will be the responsibility of the owner.  

Q. Where can I receive more information on the alternative housing program?

A. A call center will be established to contact those who are selected for the program. A Web site for the program will begin next month. The Web site will be linked to MEMA’s Web site at www.msema.org.
*This publication does not necessarily reflect the views of the U.S. Department of Homeland Security or the Federal Emergency Management Agency. 

1. What is the Mississippi Alternative Housing Program (MAHP)?

A. The Mississippi Alternative Housing Program is a federally funded pilot program funded through a FEMA grant and administered by the Mississippi Emergency Management Agency (MEMA).  The purpose of the MAHP is to develop and produce a safer and more comfortable temporary housing unit for use after a disaster.  The MAHP will also address additional goals such as new approaches to management of units and the option of allowing units to go from temporary to permanent.

After the federal government announced it would award alternative housing grants to states hit by Hurrickane Katrina, Mississippi presented several alternative housing unit plans.  Two of the Mississippi plans were accepted.  Mississippi will receive a combined total of $281,318,612 for the program.

Mississippi will build three different units as part of the pilot program.  The Park Model is a one-bedroom unit that will replace the current FEMA travel trailer.  It will be safer and more comfortable than the travel trailer.  The Mississippi Cottage, in both two- and three-bedroom styles, will replace the current FEMA mobile home.  The Mississippi Cottage unit will also be available in an ADA-compliant model.  The Green Mobile unit will be produced in one- and two-bedroom models and will be both ADA-compliant and energy efficient.  All of these units are modular, stick-built homes that can be converted into permanent dwellings.

Expectations are that between 4,000 and 6,000 units will be built.  The total number of units produced will depend on applicants’ needs for specific units and the actual cost of production, maintenance and management of the units.  

The MAHP is strictly a voluntary program for both applicants and local jurisdictions.  Eligible applicants will  the official FEMA database and awarded housing units by random proportional selection .  Applicants whose names are selected will be notified and given an opportunity to accept or decline the offer to receive an alternative housing unit.

Q. Why should I participate in the MAHP?

A.  If you meet the eligibility criteria and are offered and accept an alternative housing unit, you will be part of the pilot project to evaluate the comfort and safety of the proposed new units.  You will be allowed to live in the unit for a minimum of six months on a temporary basis.  You may be eligible to purchase your unit and convert it to a permanent residEligibility

1.  .  Who is eligible for these new alternative housing units?

Q.  How will I know if I am eligible or not?

A.  All applicants who currently meet the eligibility criteria will be included in the random proportional selection.

Q. What options do applicants have if the jurisdiction in which they live does not allow alternative housing units to be sited in their jurisdiction or on their property?

A. MAHP is a voluntary program for both applicants and local jurisdictions.  MAHP will work with local jurisdictions in an effort to gain their participation.  Potential applicants living in jurisdictions that choose not to participate in MAHP will be included in the initial random proportional selection process.  Those selected will be notified and given the option to accept an alternative housing unit if they have an alternate location on which to place the unit or agree to move to a Multi-Family site in another area.

Q. What if a person has fallen through the cracks and has not yet received a FEMA travel trailer but is entitled to one and wants to wait for the Cottage to become available?  Is he or she eligible?

A. Eligibility for the Phase I of the program will include only those individuals who meet the criteria for eligibility, which includes living in a FEMA travel trailer or mobile home as of April 1, 2007.  If all units are not placed in Phase I, new eligibility criteria will be established and published.

Q. If I have already received a grant, FEMA reimbursement, or an insurance settlement, am I still eligible to receive a unit?

A. If you meet the eligibility criteria, you are eligible.  You may wish to use your homeowner’s grant or insurance money to purchase your alternative housing unit.

Q. Why do I have to live in a FEMA disaster housing to receive an alternative housing unit?  

A.  One of the goals of the MAHP is to provide a more comfortable and safer alternative to the current FEMA travel trailer or mobile home.  With this in mind, Phase I of the program will address the needs of people who are currently living in FEMA-provided travel trailers and mobile homes.

Q. If I just moved out of the travel trailer and started renting, can I apply for an alternative housing unit?  

A. You must be living in a FEMA-provided travel trailer or mobile home as of April 1, 2007.  

Q. Can current tenants who choose not to participate in the program when first offered apply for the program after it has begun?

A.  Selected applicants will be allowed five business days to accept the offer to receive an alternative housing unit.  If they turn down the offer, the next eligible applicant will be offered the unit.  If any vacant units are available after all eligible applicants receive units, a second phase of the program will begin.  

Q. FEMA placed me outside the lower three counties because there was not enough room.  Can I still get a unit?

A. As of now, Phase I requires that you live in a FEMA travel trailer or mobile home in Harrison, Hancock or Jackson County.  If units are still available after Phase I is complete, we will provide new criteria for eligibility.

16. How long can an occupant stay in their alternative housing unit?

A. Applicants must reside in their units for a minimum of six months.  However, some occupants may choose to purchase their unit to make it their permanent dwelling.

SELECTION:

1.  How do I apply for the alternative housing pilot program?

A. No one has to apply for the program. A random proportional selection process will be used to identify potential applicants.  This process will create a proportional selection pool based on current occupancy of FEMA units by jurisdiction, renters/owners, and special-needs units.  When an applicant is selected by this random process, the applicant will then be contacted and offered the option to participate in the Mississippi Alternative Housing Pilot Program.  This program is voluntary.  Applicants will be allowed five business days to accept the program.  Following acceptance, a site inspection will be scheduled.  The site must be suitable for the housing unit, and the local jurisdiction’s codes must be met before the applicant will be approved to receive a housing unit.

Q. When will I be notified whether or not I get approved for an alternative housing unit?

A. Once a site inspection is performed and the applicant has returned all required documents, the applicant will be notified of approval of the housing unit and given a moving date.  The time this process takes will vary based on factors such as the amount of time the applicant needs to obtain permits, the current availability of units, and removal of the FEMA unit.  Applicants will be advised of timelines throughout the process.

Q. How many and what kind of different alternative housing options are there to choose from?  

A. Applicants will be placed into units that coincide with their current units. Applicants currently in travel trailers will be given the Park Model.  Those in mobile homes will be offered the Mississippi Cottage, which comes in two- and three-bedroom models, as well as ADA-compliant two- and three-bedroom models.  A small portion of one- and two-bedroom Green Mobile units will be available.  Only under certain circumstances may applicants request a Mississippi Cottage or Green Mobile instead of a Park Model.  Factors that will be considered are permanent placement of the unit, compliance with local codes and increased family size. 

Q. What contracts will I be required to sign and for how long?

A. Applicants will be required to sign several documents prior to accepting their alternative housing unit.  These documents may include:
· Lease agreement.

· Release of information.

· Maintenance agreement.

· Agreement to participate in future evaluations and surveys about the program.

· Procedure for program closeout form.

Q. Where will these alternative housing units be placed?

A. Units may be placed on private lots or on Multi-Family sites in jurisdictions that decide to participate in the MAHP.

Q. Whom may I contact about the status of my application?  

A. Initial contact will be by telephone and certified letter. Once applicants are selected, MAHP will advise them of their progress.  A Call Center will be open 8 a.m. to 5 p.m. Monday – Friday, to provide additional information. The Call Center number is ***********.
Q.  Is there a toll-free number set up for questions about this program?

A. When the call center opens, a toll-free number will be published on the Web site and released to local media outlets.

Q.  How long after being approved for a housing unit until I can move in?  

A. Applicants selected by the random proportional selection process will be scheduled for a site inspection.  When the site is approved, the applicant will be required to obtain the necessary permits from his or her local jurisdiction.  Applicants will receive assistance with the permitting process.  Once permits and site preparation are complete, the applicant will be given a scheduled delivery date.

Q.  Why use a proportional random selection system?

A.  A goal of the program is to provide alternative housing units to a broad cross-section of the population of the Mississippi Gulf Coast.  By using this system, we are able to spread the distribution across the jurisdictions, meet special disability needs and provide units to both renters and owners.  This system provides a fair and equal process for selection.

Q.  When will these cottages be available to the public?

A. We anticipate placing the first units in June 2007.  

Q. I have a disability. What should I do to ensure I have the correct unit I am blind.  Where can I go to get assistance in order to apply?  

Combine 14 & 15 for all disabilities!!!

A. If selected, you will be contacted by MAHP staff to verify your application information.  Our customer service representatives will provide you with the assistance you need in order to complete the application process and schedule your site visit.  MAHP staff will work with you throughout the entire process.

 Q.
I am deaf and need special assistance in completing my application.  

A.
  If selected, you will be contacted by MAHP staff to verify your application information.  Our customer service representatives will provide you with the assistance you need to complete the application process and schedule your site visit.  We will arrange to meet with you at a local service center and provide interpretation services if needed. MAHP staff will work with you throughout the entire process.

Q.  How did you receive my information without my approval?

A.  You signed a release of information form with FEMA allowing them to provide your information to the State and volunteer agencies for further assistance.

Q. My spouse is designated head of household and is on active military deployment.  We meet the criteria, but our head of household will not be available to sign acceptance of the alternative housing unit.  Can we still participate?

A.  MAHP will work with you and the military’s legal assistance to address these issues. 

Q. Is there a way to speed up the process?  If I have all my paperwork together, can I get front-of-the-line privileges?

A. Applicants are selected by random proportional selection. You will be notified if you are selected and then the site inspection and permitting process will begin.

Q. Is there a way to go online for information of this program?

A. Yes.  We encourage you to visit our Web site at ***********for all the latest information on the program. 

Q. I just received my notification package in the mail, but I cannot read.  What do I do now?

Combine with 14&15

A. You may always contact us at ***********for assistance.

Q. Will I have a specific caseworker assigned to me like I do with FEMA?

A.  You will not have a caseworker assigned, but the MAHP Housing Advisor staff will make regular contact with you to assist you in moving toward a permanent housing solution and in gathering feedback on the alternative housing unit in which you reside.

Q. How long do I have to respond to my selection before I lose my unit?

A. From the time you are notified, you have five business days to accept the offer to become an applicant.  If you turn down the opportunity and later change your mind, you may be entered into future selection phases.

Q. How will potential applicants be notified of possible eligibility?

A. Using a random proportional selection process, potential applicants will be selected.  Upon notification of eligibility, applicants will be notified by telephone or certified letter.  The applicant will have one week to decide if they wish to participate in the MAHP.  The Call Center will verify the applicant’s information.  The applicant will then be scheduled for a site inspection.  

Occupancy

Q2.  Is assistance going to be provided for transferring household goods from the FEMA travel trailer to the new unit?

A.  Moving and living arrangements are the responsibility of the applicant.  Applicants should prepare to provide storage and lodging for up to four days.  MEMA is working with volunteer agencies to assist the needs of applicants with special circumstances.

Q5.  What is the life expectancy of each of the units?

A. As a permanent structure, each alternative housing unit can have a 15- to 30-year life.  Units will be built to higher code and standard than FEMA units.  Temporary use of the units will decrease the life of the unit.

Q6.  Can I keep the travel trailer and have an alternative housing unit if my family is large enough to support it?

A.    FEMA units will be removed upon delivery of the alternative housing unit.

Q7.  What type of appliances does the unit have?

A.   All alternative housing units contain full-size, all electric units.

Q8.  I am allergic to formaldehyde, is there an alternative for the carpets 
used?

A.   

Q9.  Can I run a commercial business from my alternative housing unit?

A.   The alternative housing units are for residential use only and cannot be used for commercial purposes. Once the unit is purchased, the homeowner must adhere to local permitting and ordinances.

Q10.  Can I rent this unit out once I receive it from the State?

A.   You may chose to purchase your unit at fair market value at any time during the MAHP program.  Once you purchase the unit, you must adhere to local permitting and ordinances.

Q11.  Can I, as the original tenant, move out and let a friend or relative move in and/or purchase the unit.

A.   If you, as the original tenant, move out of the unit and choose not to purchase the unit, it will be returned to the State. Any units remaining after the 24-month MAHP may be offered at public auction.

12.
Who will provide the utility change-over, and will there be an additional charge to me?  Will the program pay for the change-over?
A.   Applicants will be responsible for payment of utilities upon occupancy. 

Q13.  What is the maximum amount of people I can have occupying a housing unit?

A.   Alternative housing units will be awarded based on current FEMA data.  Local ordinances will dictate occupancy maximums. 

Q.  Can I take my pet in my unit with me?  

A.  Domestic house pets are allowed in the alternative housing units in accordance with local ordinances.  You will be responsible for any damage caused by the pet when you vacate the unit.

Q.  Will you share tenant information with local governments?

A.  Yes.  Local governments will be provided occupancy information for alternative housing units.

Q.  Can I put my housing unit on a relative’s land?

A.  If the landowner agrees to the placement for the appropriate length of time and all permits are obtained by the owner, the unit can be placed on any private property.  A lease agreement is required between tenant and lot owner.
Q.  Is there a deposit to put down up front?

A.   Applicants will not be required to post a deposit for their housing unit.   Utility companies may require deposits for services.

Q19.  Who will pay for lot fees? 

A. The applicant is responsible for any lot fees associated with the MAHP.

Q.  Is there financial assistance available to help me pay my utilities and lot rent?

A.  Utilities and lot rent are the responsibility of the occupant.  Applicants may seek assistance from non-profit groups.

Q.  Once the travel trailer is removed and there are electrical poles, etc. to be moved, who covers those costs?

A.  Site preparation on lots with existing units will be provided as part of the MAHP.    MAHP may provide assistance for minimal new site development.
Maintenance

Q4.  Who will pay for general maintenance costs associated with the unit?

A. Warranty maintenance will be covered by the manufacturer for the first year. 

Q.  If I repair the broken odds and ends in the alternative housing unit, will 
it be reimbursable?

A.   All units and appliances in those units will be under a one-year manufacturer’s warranty.  A service center will be take maintenance calls and arrange warranty work.  Routine maintenance and work not covered under the warranty will be the responsibility of the occupant and will not be reimbursed.  At such time, as the unit is purchased by the occupant, all maintenance becomes the responsibility of the owner.

Q.  Who is responsible for general maintenance of the units after the one-year warranty is up?

A.  Once an applicant purchases his or her unit, the owner assumes all maintenance costs.  Routine maintenance for MAHP-owned units would be the responsibility of the occupant.  Major maintenance, if not caused by abuse or neglect of the occupant, will be the responsibility of the MAHP.

Purchase

Can I purchase this unit? 

Tenants will be allowed to purchase the unit at any time during the pilot program at fair market value.

Q2.  Do I need to get insurance for my unit? I If so, what type, and do you offer with this program?  
WHILE STATE-OWNED OR ONCE PURCHASED?

You do not need insurance to cover your alternative housing unit while you are participating in the State program; however, you are advised to purchase renter’s insurance to cover your personal property.  If you decide to purchase your unit, you will be responsible for securing your own homeowner’s insurance.

A. You will not be required to obtain insurance on the housing unit itself.  You may wish to carry insurance on your personal contents.  The MHAP will not cover replacement of contents other than those items original to the housing unit. 

Q.  If I have bad credit. Am I still eligible to purchase the alternative housing unit?

A.  Applicants will be responsible for the proper financing of their unit. 

Q.  Is there financial assistance if I cannot afford to buy this unit?

A. MAHP will work with occupants to identify financial assistance from government agencies and non-profit groups.

Q.  Are there financial penalties for damage to the unit when I move out?

A.  You will be responsible for damage caused by abuse and neglect or by pets.

Q.  For people considering a permanent solution, what will be the estimated cost on each type of unit?  

A.  Units will be offered to the qualified applicants at fair market value. We currently do not know what the actual cost will be.   
Q.  If someone has already turn in their federal disaster housing, will they still be eligible to purchase an alternative housing unit?

A.   First priority to purchase alternative housing units is for the tenants. However, some units may be sold to other disaster victims if a tenant chooses not to purchase their unit.

OTHER

Q.  What role will the public housing authorities take on the Alternative Housing Program?

A.   MAHP is working with public housing authorities to establish Multi-Family sites to assist renters with the program and to provide assistance to low-income families selected for the program.
Q.  What actions will be taken to remove problem tenants in the alternative housing units?

A.   Occupants of the MAHP will agree to have their occupancy shared with local law enforcement officials and will be subject to the same ordinances and laws as other citizens.  If occupants abuse or misuse the MAHP housing unit or violate their occupancy agreement, they may be asked to vacate the unit.

Q.  Will I have to elevate my unit myself, or will the State do that for me?

A.   Units placed as temporary housing will not be elevated.  If the occupant elects to purchase his or her unit and it must be elevated, funds will be provided to elevate up to 10 feet.  MAHP will assist in the elevation process.

Mississippi Alternative Housing Program


Frequently Asked Questions








�Joe, can you handle this one?


�Joe, provide a correct and easy to understand answer to this one.


�Will the one year warranty be transferred to the purchaser?


Will extended be available?


�Will the one year warranty be transferred to the purchaser?





